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Overview

Existing users can reset their password through the online portal following the steps below.

1. Access the Online Services Portal at: https://ilesonline.idfpr.illinois.gov/DFPR/Default.aspx

2. Select “Forgot Password” from “Access Your Account” section.
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pPassword 1. New Professional License Applications: Advance Practice Nurses (APNs), Barbers, Cosmetologists,

Estheticians. Licensed Certified Public Accountants (CPAs), Dentists. Dental Hygienists, Licensed
Password Massage Therapists, Licensed Practical Nurses (LPNs), Nail Technicians, Permanent Employee
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2. New Business License Applications: Limited Liability Companies (LLCs), Medical Corporations,
Professional Service Corporations (PCs), Public Accounting Firms, Salons/Shops
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Optometrists, Physician Assistants, Physicians, Podiatrists and Veterinarians
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3. Enter your user ID in the ‘User ID’ field and click ‘Next.’
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Step 1. Enter User ID

User ID: |Jsmith123
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4. Enter the answers to the security questions and click ‘Next.’
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Step 2. Answer Security Questions
Answer the security questions to proceed:

In what city did you meet your spouse/significant other?

In what city does your nearest sibling live?

New York City
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5. Enter the new password in the ‘New Password’ and ‘Re-type Password’ fields and make sure it
meets requirements listed below.
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Step 3. Reset Password
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Your password must contain at least 3 of the following 4 top requirements

and must also be 4 characters or more in length. Cancel

+ 1 lower case letter

+ 1 upper case letter

+ 1 number.

+ 1 special character.

+ 4 characters in length.




6. Click ‘Finish’ to set your new password
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7. Click the ‘Home’ link and login with your new password.
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You should be able to login with your new password.




